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FINANCIAL POLICIES 
 
Thank you for choosing Etheridge Psychology, P.A. This document outlines important information about our financial 
policies to avoid any miscommunication. When you (or your legal guardian) sign the Psychological Services Agreement, 
this document will represent a financial agreement between us.  
 
A $40 deposit is required for new patients scheduling a psychotherapy or evaluation appointment unless otherwise noted 
below. The deposit is applied to your fees or refunded to you upon settlement of your fees if a third party pays the entire 
cost of services. If you provide less than 24 hours of notice to cancel or reschedule your appointment or if you do not 
come to your scheduled appointment, your deposit is forfeited, and a new deposit is required to schedule with us again. 
 
Payment for services is expected at the time of your appointment. 
 
If you are using health insurance, your expected portion of costs must be paid in full at your first appointment. We will 
provide you a written estimate of those costs, but we cannot guarantee how your insurance will pay your claims. If we 
cannot establish medical necessity or other requirements to bill your insurance, we charge self-pay rates. 

 
For a self-pay psychological evaluation, you may pay 50% of the expected cost of the evaluation at the time of the first 
meeting. The remaining balance is due in full at your final appointment. 

 
Missed, rescheduled, or cancelled appointments with less than 24 hours’ notice: $40 fee. 
 
Lost testing materials: $3 per test for replacements. 
 
Returned/bounced checks: $25 administrative fee.  
 
Due to the increasing number of insurance claims that have gone unpaid and patients defaulting on financial obligations, 
we will not complete your evaluation report until we receive payment in full, whether that payment comes from you, your 
insurance company, or other responsible party. You are still entitled to a copy of the records we have produced during 
your evaluation with us, but a final written report will not be completed until payment in full is received. 
 
Out-of-Pocket (Self-Pay) Fees for Services: 

 
Licensed Psychologist Fee Licensed Professional Counselor Fee 
Initial Evaluation/Intake $200.00 Initial Evaluation/Intake $150.00 
Psychotherapy (38 minute minimum) $175.00 Psychotherapy (38 minute minimum) $125.00 
Psychotherapy (53 minute minimum) $200.00 Psychotherapy (53 minute minimum) $150.00 
Psychological Testing $175.00*   

*A psychological evaluation includes an initial evaluation and is then billed per hour of the psychologist's time spent 
interviewing, obtaining and reviewing collateral information, administering, scoring, and interpreting psychological tests, 
and preparing a written report. The costs associated with the tests themselves are included in the hourly rate.  

 
All psychological evaluations, unless specified, require an intake appointment (typically 45-60 minutes) during which the 
clinician will talk to you about your symptoms and gather information about you. The clinician will select test(s) based on 
the information gathered about you during the intake appointment.  
 
If self-report tests are selected by the clinician, you may be able to complete these tests in the office immediately after 
your initial interview. Any testing requiring direct administration by the clinician will be scheduled for a later date. Test 
results are not available the same day of testing, as we need time to score and interpret the tests.  
 
Your final appointment will be a feedback session during which the clinician will go over your testing results, discuss any 
diagnosis made, and provide treatment recommendations. Please keep in mind that fees for evaluations include not only 
the time your clinician spends with you directly, but also the clinician's time scoring and interpreting tests and preparing a 
written report. Your clinician spends many hours on your evaluation when you are not present! 
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To help you plan financially, the following is a list of estimated total fees for various types of psychological and 
psychoeducational evaluations we offer based on prior evaluations that we have completed. Sometimes, more extensive 
testing is required at an additional cost. We cannot know if you will need more extensive testing until we evaluate you and 
determine your unique needs. Please discuss your financial concerns with us. 
 
Estimated Total Fees for Evaluations: 
 
Adult ADHD Evaluation  $750.00 
Includes clinical diagnostic interview, psychological testing, feedback session, and written report. Typically 2-3 separate 
appointments. 
 
Child ADHD Evaluation $950.00 
Includes clinical diagnostic interview, psychological testing (full scale IQ test included), feedback session, and written 
report sent to physician or other provider. 2-3 separate appointments.  
 
Clinical Psychological Evaluation  $900.00 
Clinical diagnostic interview, psychological testing, feedback session, written report. Useful for diagnosing mental 
disorders, assessing personality, and treatment planning. 2-3 separate appointments. Does not apply to Autism (or 
Asperger's Disorder) evaluations, as this type of evaluation is much more extensive. 
 
Autism Testing $1000-$2000 
Autism (or Asperger’s) evaluations are highly variable in the extent of testing required. Tests are selected based on the 
information gathered during the initial clinical interview. Usually 2-5 separate appointments. 
 
Pre-Bariatric Surgery Psychological Evaluation $500.00 
For patients seeking bariatric surgery. Includes clinical interview, psychological testing, and written report sent to your 
surgeon. Includes 30-60 minutes with the clinician and an additional 1-2 hours for testing. 1-2 visits typically required.  
 
Level I Neuropsychological Evaluation $750.00 
Clinical diagnostic interview, testing, feedback session, written report. Basic neuropsychological testing for memory, 
attention, visuospatial skills, language. Usually 3 separate appointments.  
 
Level II Neuropsychological Evaluation $1000.00 
Clinical diagnostic interview, testing, feedback session, written report. Same as Level I plus either a more detailed 
memory test OR a full-scale IQ test, depending on need. Typically 3-4 appointments. 
 
Level III Neuropsychological Evaluation $1400.00 
Clinical diagnostic interview, basic neuropsychological testing, more detailed memory testing, and full-scale IQ test. 
Feedback session and written report with diagnosis included. Usually 4-5 appointments.  
 
IQ Testing only $450.00 ($75 deposit required upon scheduling) 
Provides information about cognitive ability in multiple areas of intelligence. Includes brief interview, full-scale IQ testing, 
score report, and 30-minute feedback session. Typically 2 appointments. Testing is 1.5-2 hours.  
 
Achievement Testing only $475.00 ($75 deposit required upon scheduling) 
Assesses academic achievement level in reading, writing, and mathematics. Includes brief interview, full-scale academic 
achievement testing, score report, and 30-minute feedback session. Typically 2 appointments. Testing is 2-2.5 hours. 
 
Learning Disorder Testing $975.00 
Interview, academic record review, IQ and achievement test, diagnosis, feedback session, and report with 
recommendations. This price does not include a clinical psychological evaluation. Typically, 4 visits are required. 
 
Early Entry into Kindergarten Testing  $650.00 ($75 deposit required upon scheduling) 
This testing satisfies only part of the requirements for consideration of early entry to kindergarten. Price includes full-scale 
IQ test, selected achievement subtests, and feedback session. Testing can typically be completed in one appointment.  
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INFORMATION ABOUT USING HEALTH INSURANCE WITH US: 
 
If you are using health insurance, you must provide us with all the information we need for your claim and present your 
insurance card at your appointment.  

 
If you do not present your insurance card and/or we were unable to verify your benefits prior to your appointment, you 
must pay in full for services until we receive reimbursement from your insurance company, at which time you will receive 
an equivalent refund or credit.  

 
We often verify benefits prior to patient appointments as a courtesy. It is ultimately your responsibility, however, to know 
your benefits, your expected costs, and whether preauthorization is required. You are urged to call your insurance 
company if you are not sure of your benefits, whether preauthorization is required, whether you must meet a deductible, 
and any other information needed for your claim.  

 
We provide some services that insurance companies do not cover. For example, certain diagnoses and certain types of 
evaluations may not be covered. We cannot guarantee that your insurance company will pay for your services with us, 
even if the insurance company has given us a quote of your benefits.  

 
If your insurance company does not pay, or if they deny the claim, you will receive a bill from us that is due upon 
receipt.  

 
We are not responsible if your insurance company misquotes your benefits. Please understand that, even if an insurance 
company gives a quote of benefits, they do not guarantee that the claim will be paid. Insurance companies do not make a 
decision regarding payment until the claim is received (i.e., after your appointment). We will assist in any way we can to 
help get your claims paid, but ultimately you are responsible for paying if your insurance company does not.  
 
INFORMATION ABOUT BILLING STATEMENTS: 
 
Billing statements are due upon receipt. 

 
If you are a recurring patient, we may discuss any balance due at your next appointment, or you may receive a bill in the 
mail. If you are not a recurring patient and you have a balance due, we will mail you a billing statement.  

 
If you are experiencing financial hardship, we can make a payment arrangement with you. To keep our prices fair to all 
patients, we do not discount or forgive balances. 

 
If your account has not been paid for more than 60 days and arrangements for payment have not been agreed upon, we 
can and do use legal means to secure payment, such as a collection agency or small claims court. Delinquent balances 
will be reported to major credit bureaus, which will negatively affect your credit rating. If legal action is necessary, its costs 
will be included in the claim. We will release your name, address, phone number(s), driver’s license number, social 
security number, the nature of services provided, why a balance is owed, a copy of your signed Psychological Services 
Agreement, and the balance due to the collection agency or other legal venue. We will not release your clinical records. 

 
You are responsible for providing us with your accurate billing address. If the bill is returned to us and we cannot reach 
you by telephone, your account will be forwarded to a collection agency. 

 
If you receive a billing statement from us, and you have health insurance, it usually means that your insurance company 
did not pay what they quoted. You are still responsible for the balance, and payment is due upon receipt. If you feel that 
your insurance company should have paid more than they did, that is an issue between you and your insurance company, 
and you must contact them directly. If they need additional information from us, we are happy to provide it.  

 
Your signature on the Psychological Services Agreement certifies that you understand and agree to our Financial Policies.  
 


